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Summarize the research in English

Evaluating the quality of electronic services at the Faculty of
Physical Education - Banha University towards distance

education in light of the Coronavirus (Covid-17) pandemic.

Assistant Professor Dr. Ahmed Shawky Mohamed Mohamed
Assistant Professor, curriculums and educational method
s department in physical education faculty — university of Benha

The research aims to identify the evaluation of the quality of electronic
services towards distance education in a college physical education in
light of the Coronavirus (Covid-17) pandemic, the researcher's use of the
curriculum descriptive as it is the appropriate approach to the nature of
the research, and the research community is represented by members of
the body Teaching, and students enrolled in the Faculty of Physical

Education, Benha University, for the academic year 2020/2021. The

researcher selected random samples of the faculty members and students

enrolled in the College of Education Sports Banha University is under
discussion, the faculty members are (90) members of the staff Teaching,
the strength of the students reached (785) students And after collecting

data, statistical treatments, .

And the data collection, statistical treatments, and the researcher's

findings made it possible to reach the following conclusions and

recommendations::

1- Developing near-term plans for the distance education system in line
with the quality standards that transcend limits of developing solutions
to absorptive capacity problems.

2- The need to enhance the interest of the Faculties of Physical Education
in the immediate response and meeting the needs of students.

3- Physical education colleges must strive to achieve the satisfaction of
the recipient (members of the teaching students)

4- Providers of electronic services towards distance education should
provide advice and guidance for students.

5- Physical Education Colleges must listen to students, receive their
inquiries, and hear their complaints and solve quickly.

6- Seeking to possess the latest technological means used in the field of
services evaluation electronic towards distance education.

- Key words:

- Quality of e-services - Distance education - Coronavirus pandemic



